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Bullying is...
When someone intentionally hurts, controls, threatens or frightens a person or 
several people, repeatedly over a period of time.

It is important to note that bullying is deliberately hurtful and is repetitive over a 
period of time. A one-off incident cannot be described as bullying.

Recognising the signs 
of bullying 
A child’s behaviour often changes when 
they are being bullied. Some of these 
out-of-character behaviours or attitudes 
might be:

• unwillingness to go to school (or be 
‘school phobic’)

• truanting
• feeling unwell, often with a headache
• suddenly become ill when it’s time 

for school 
• being frightened to walk to and 

from school
• changing their usual route 
• not wanting you to go on the school bus 
• begging  you to drive them to school 
• losing interest in their school work 
• being excluded from or avoiding 

social activities
• irritability
• anxiety 
• loss of appetite 
• showing aggression towards you or 

others in your family
• waking in the night 
• regular nightmares 
• bedwetting
• missing or damaged belonging
• ceasing to communicate with you 
• asking for or stealing money 
• unexplained injuries to the body e.g. 

bruises, cuts, scratches 
• become withdrawn, start stammering, 

lack confidence 
• attempting or threatening suicide. 

Help and support  
Contact Parentline on 0808 800 2222 or through their website. www.familylives.org.uk

Ring Child line on 08001111 to talk to a counsellor

For peer online support for your child contact, www.cybermentors.org.uk

Talking to your child 
about bullying 
If you suspect your child is being bullied 
ask them directly. If they insist that they 
aren’t being bullied, reassure them that 
you will always be there to listen and 
help them.

If your child tells you that they are 
being bullied:

• Remain calm.
• Encourage them to talk about their 

experience. 
• Discuss it with them so you know the 

facts about the incident/s.
• Listen and don’t be judgemental.
• Take the bullying seriously. 
• Praise your child for telling you, as 

this takes courage.
• Reassure your child that they have done 

the right thing and it is not their fault.
• Agree a course of action with them.

As soon as you become aware of the 
problem, contact the school and arrange 
to meet with your child’s class teacher, 
form teacher or Head of Year.

Helping your child 

Discuss some strategies with your child 
that could help them: 

• Encourage them to talk.
• Practice saying no.
• Use role play to teach them how to 

react to incidents. 

• Explain there’s no shame in just 
keeping out of the bully’s way.

• Build self-esteem by finding activities 
your child is good at.

• Invite children over to help them 
make friends.

• Encourage your child to join some 
clubs or groups to meet new friends 
and build their confidence.

Contacting the school 
Ask to see the school’s Anti–Bullying Policy.

Arrange to see a teacher, their class 
teacher in primary or their Head of Year in 
secondary school, to discuss the problem 
as it may be something the teacher can 
resolve. All schools have an anti-bullying 
policy (Respecting Others) which will 
provide guidelines on how the school 
should deal with any incident of bullying. 

Meeting prompts
 
• Decide what you want to say and what 

you’d like to achieve from the meeting.
• Stay calm even though you may 

feel emotional.
• Don’t blame the teacher - he or she 

may be unaware of the bullying.
• Give specific examples of how your 

child is being bullied.
• Ask what the school’s anti-bullying 

policy is.
• Discuss what action the teacher will take.
• Arrange to meet again within two 

weeks to discuss progress.

Further steps 

If it continues arrange to see the Head Teacher. 

If the bullying doesn’t stop or you are unsatisfied with how the school is dealing with it, 
you can contact your Local Education Authority.

You can also contact the Advisory Centre for Education (advice for parents and children 
on all school matters) on 0808 800 5793.


